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1. About The Transient Project, LLC

The Transient Project, LLC ("Company," "we," "us," or "our") is a Georgia limited liability
company providing private dance instruction services under the brand Transient: Dance.
Instruction is offered in-person, virtually, and at select dance events. All services are delivered
by or on behalf of The Transient Project, LLC.

By booking a session or purchasing a lesson package, you ("Client") agree to be bound by
these Terms & Conditions in their entirety.

2. Services Offered

The Transient Project, LLC offers the following private dance instruction options:

Single Session
*  45-minute private lesson
* $105 per session
* Payment due upon completion of the session

3-Session Pack
* Three 45-minute private lessons
« $285 total (prepaid at time of purchase)
+ Sessions expire 60 days from the date of purchase
* Unused sessions after 60 days are forfeited with no refund

Monthly Subscription
» 4 sessions per month at $245/month
* Available by direct conversation with the instructor only — not bookable online
* Governed by a separate Monthly Subscription Agreement

Sessions are available in-person, virtually, and at select dance events. The instructor reserves
the right to adjust session format based on venue, travel schedule, or logistical constraints, with
reasonable notice provided to the Client.



3. Booking & Scheduling

All bookings must be made through the official booking system at
dance.thetransientproject.com. By completing the booking process, the Client confirms they
have read and agree to these Terms & Conditions.

The booking process requires:
» Completion of the intake form with accurate personal and contact information
* Agreement to these Terms & Conditions, including the Waiver of Liability in Section 9
» Selection of a confirmed available time slot
* Provision of a valid payment method to hold the reservation

A booking is not confirmed until all steps are completed. The Company reserves the right to
cancel or decline a booking at its discretion.

4. Payment Policy

A valid credit or debit card is required to hold all reservations, including single sessions.
Providing your payment information authorizes The Transient Project, LLC to charge the card in
accordance with these Terms & Conditions.

Single Sessions:

Payment for single sessions is due upon completion of the lesson. The card on file will be
charged at that time unless another arrangement has been made directly with the instructor.

3-Session Packs:

Payment for session packs is due at the time of purchase. No refunds are issued for unused
sessions after the 60-day expiration period.

Traveling / Event Bookings:

For sessions booked at dance events or while the instructor is traveling, the same booking and
payment policies apply. Single session payment is due at the conclusion of the session. The
card-on-file policy for late cancellations and no-shows applies regardless of location.

5. Cancellation & No-Show Policy

The Company understands that schedules change. However, the instructor's time is the product
— and late cancellations directly impact availability for other clients.

5a. Standard Cancellation

Cancellations made more than 24 hours before a scheduled session will not be charged. Single
session clients may reschedule at no penalty. Package holders retain the session.



5b. Late Cancellation

A cancellation made less than 24 hours before the scheduled session start time is considered a
late cancellation. A $45 late cancellation fee will be charged to the card on file.

5c. No-Show

Failure to appear for a scheduled session without prior notice is considered a no-show. A $45
no-show fee will be charged to the card on file.

5d. Package Holders

Late cancellations and no-shows by clients holding a session pack will result in forfeiture of that
session AND a $45 fee charged to the card on file.

5e. Fee Waiver

The Transient Project, LLC reserves the right to waive late cancellation or no-show fees at its
sole discretion on a case-by-case basis. A fee waiver in one instance does not constitute a
waiver of this policy in future instances.

5f. Instructor Cancellation

If the instructor cancels a session, the client will be notified as soon as possible and offered a
full reschedule at no penalty. No fees will be charged to the client in the event of an instructor-
initiated cancellation.

6. Client Conduct & Session Expectations
Clients are expected to arrive on time and prepared for their session. The following apply to all
sessions:
* Wear appropriate attire for movement and dance activity
« Communicate any physical limitations, injuries, or health concerns prior to the session
* Treat the instructor and any shared venue or facility with respect
* Maintain appropriate professional boundaries throughout instruction

The Company reserves the right to terminate a session or decline future bookings from any
client who engages in disrespectful, inappropriate, or unsafe behavior. In such cases, no refund
will be issued for the current session.

7. Virtual Sessions



Virtual sessions are conducted via video conferencing platform (link provided upon booking).
The following apply:

* The client is responsible for ensuring a stable internet connection and adequate space
for movement

* The Company is not responsible for session disruptions caused by the client's
connectivity or technical issues

» Virtual sessions are subject to the same cancellation and no-show policies as in-person
sessions

8. Waiver of Liability

PLEASE READ THIS SECTION CAREFULLY. BY BOOKING A SESSION, YOU
ACKNOWLEDGE AND AGREE TO THE FOLLOWING:

Dance and physical movement activities involve inherent risks of injury. The Client voluntarily
assumes all risks associated with participation in dance instruction provided by The Transient
Project, LLC, including but not limited to physical injury, muscle strain, joint injury, or accident.

To the fullest extent permitted by Georgia law, the Client hereby releases, waives, and
discharges The Transient Project, LLC, its members, agents, instructors, and representatives
(collectively, "Released Parties") from any and all claims, demands, losses, damages, or liability
arising out of or in connection with participation in dance instruction, whether caused by the
negligence of the Released Parties or otherwise.

The Client acknowledges that:
+ They are physically capable of participating in dance instruction

+ They will disclose any medical conditions, injuries, or physical limitations prior to each
session

* They are participating voluntarily and have not been coerced
» This waiver is binding on themselves, their heirs, assigns, and legal representatives

This waiver shall be governed by the laws of the State of Georgia. If any provision of this waiver
is found to be unenforceable, the remaining provisions shall remain in full force and effect.

9. Privacy & Data

The Transient Project, LLC collects and stores the following information for the purpose of
scheduling, communications, and payment processing: name, email address, session history,
and payment method (processed and stored securely by Stripe).

Client information is not sold or shared with third parties. It is used solely to deliver and improve
services. By booking, the client consents to receiving booking confirmations, session reminders,
and relevant business communications from The Transient Project, LLC.



10. Modifications to These Terms

The Transient Project, LLC reserves the right to update these Terms & Conditions at any time.
Clients will be presented with the current version at the time of each booking. Continued use of
the booking system following updates constitutes acceptance of the revised terms.

The current version is identified by the version number and effective date on the first page of
this document.

11. Governing Law & Dispute Resolution

These Terms & Conditions are governed by and construed in accordance with the laws of the
State of Georgia. Any disputes arising from these terms or from services provided by The
Transient Project, LLC shall be resolved in the courts of Fulton County, Georgia.

The Company is not liable for any indirect, incidental, or consequential damages arising from
the use of its services.

12. Contact

Questions about these Terms & Conditions may be directed to:

The Transient Project, LLC
Alpharetta, Georgia
b@thetransientproject.com
dance.thetransientproject.com

By checking the agreement box during booking, the Client acknowledges having read, understood, and
agreed to these Terms & Conditions in their entirety.



	1. About The Transient Project, LLC
	2. Services Offered
	3. Booking & Scheduling
	4. Payment Policy
	5. Cancellation & No-Show Policy
	5a. Standard Cancellation
	5b. Late Cancellation
	5c. No-Show
	5d. Package Holders
	5e. Fee Waiver
	5f. Instructor Cancellation

	6. Client Conduct & Session Expectations
	7. Virtual Sessions
	8. Waiver of Liability
	9. Privacy & Data
	10. Modifications to These Terms
	11. Governing Law & Dispute Resolution
	12. Contact

